HEALTH AND NUTRITION DEVELOPMENT SOCIETY (HANDS)

Short Tender Notice
Health And Nutrition Development Society (HANDS) is a non-profit and a non-governmental
organization. Requires vendors for Equipment’s for Ophthalmic Unit, 4 RHC’s and 1 THQ of Tehsil
Layyah. ,_____________________________________
HANDS invites sealed tenders from registered suppliers/vendors/contractors/companies for the supply
of Equipment’s for Ophthalmic Unit
The Tender Document/Terms & Conditions and detailed specifications of items, can be obtained from
21-11-2020 from the Office of the undersigned on any Working Day during Office Hours against
Payment of Rs.2,000/- (Rupees Two Thousand Only) per Tender as Tender Fee (Non-Refundable).
Sealed Tender should reach the Office of the undersigned, on or before 07-12-2020 at 1100 hours
positively, accompanied with 2% earnest money, company’s profile, NTN certificate and bank statement.
Tender will be opened by HANDS Tender Committee on 07-12-2020 at 1500 hours.
NOTE:
HANDS reserve the right to accept/cancel or reject any or all the Tenders without assigning any reason
whatsoever.

Amon John
Head of Department (Procurement & Logistics)

HANDS, HEAD OFFICE
Plot # 158, off M-9 (Karachi-Hyderabad Motorway),
Gadap Road, Adjacent Baqai University Hospital,
Deh Tore, Tapo Konkar, Gadap
Website: www.hands.org.pk

Tender Notice
Ref # CMIS: 858 / TENDER SET NO: HANDS / PROCUREMENT/ 2020 / 08
Health And Nutrition Development Society (HANDS) is a non-profit and a nongovernmental organization.
S. No
1.

Particulars
Equipment’s for Ophthalmic
Unit

Specifications
Details in
Tender Pack

Total Qty.
List attached in
tender pack

Terms & Conditions:
Tender documents can be collected from HANDS Head Office, Karachi at Plot # 158, off M9 (Karachi-Hyderabad Motorway), Gadap Road, Adjacent Baqai University Hospital,
Deh Tore, Tapo Konkar, Gadap from 21-11-2020 (9:00am to 4:00 pm, Monday to Friday)
with submission of Rs. 2,000/- as Tender fee. The tender pack can also be down loaded from
our website www.hands.org.pk. Interested bidders, who download the bid documents from
the website, will require to deposit the tender fee along with their bids at the time of
submitting the bid.
1. Sealed Tender should reach the Office on the above address, on or before 07-122020 at 1500 hours positively, accompanied with 2% earnest money, company’s
profile, NTN certificate and bank statement and distribution certificate,
2. Tenders will be opened on the 07-12-2020, 03:00 pm in the presence of suppliers or their
Representative, who wish to witness the tender opening.
3. In case a public holiday is announced by the Government (Due to any reason), the
tender will be opened on the next working day at the same time and venue. Or will
be informed to suppliers for opening session.
4. Profile of shortlisted supplier will be inspected/verified by the tender committee
before final decision.
5. Tender committee reserves the right to change, cancel and reject quantities or
medicine of all offers without assigning any reason.
6. Suppliers must not be engaged in any corrupt, fraudulent, collusive or coercive
practices including but not limited to applying/ bidding by multiple names /
companies. If any bidder is found to be involved in such practices his/her bid
may be rejected and the companies in question permanently black listed
7. Lowest price will not be the sole criteria; quality of Medicine and previous
experience will also be considered.
8. Installation at 4 RHC’s and 1 THQ of Tehsil Layyah.
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Letter of Invitation to Tender

Ref # TENDER SET NO: HANDS / PROCUREMENT/ 2020 / 08
Dear Sir/Madam,
SUBJECT: INVITATION TO TENDER FOR EQUIPMENT’S FOR OPHTHALMIC
UNIT
Further to your enquiry regarding the publication of the above-mentioned Invitation
to Tender, please find enclosed the following documents, which constitute the
tender dossier:
A.
B.
C.
D.
E.
F.
G.
H.
L.
P.

Tender Notice (See Doc 1)
Latter of Invitation of Tender
(See Doc 2)
Instructions to Tenderers
(See Doc 3)
Vendor Information ( See Doc 4)
Terms and Conditions (See Doc 5 )
Tenderer’s Relevant Experience
(See Doc 6)
Tenderers Declaration (See Doc 7)
Price Schedule for Eye Equipment’s (See Doc 8a1)
Preferred Company/Brand for Equipment’s for Ophthalmic Unit (see doc 8)
HANDS Anti-Fraud Policy (See Doc 9)

We look forward to receiving your tender on or before 03:00 pm latest by 07-122020 at the address specified in the tender dossier.
Your tender bid must include the following documentation so please use the list
below ”Checklist” before submitting your tender to HANDS.
1.
2.
3.
4.
5.

Financial Offer
Signed Tenderers Declaration
Company Certificate of Registration
Copy of the NTN
Completed ‘Tenderers Relevant Experience Form’
Document for reference.
6. List of Current Clients.

with supporting

Offers must be submitted in sealed envelopes, marked “TENDER” not to be opened
before 03:00 pm latest by 07-12-2020” and should bear the tender reference specified
above on the outside of the envelope for identification purposes.
Yours sincerely,
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Instructions to Tenderers

1. Supplies to be provided
S.No

1

Particulars

Specifications

Total
Qty.

List attached

Equipment for
Ophthalmic Unit

Frequency

As per Requirement

2. Closing date and time for submission of tenders :
 <07.12.2020> 03:00 PM

3. Submission of tenders
 Plot # 158, off M-9 (Karachi-Hyderabad Motorway), Gadap

Road, Adjacent Baqai University Hospital, Deh Tore, Tapo
Konkar, Gadap
4. Schedule for supplies

Supply time

Delivery of 100% Quantity as
per requirement

without penalty
Grace time without
penalty

with penalty @ 0.067%
on remaining
delivery/per day

30 days or earlier
05 days

Total delivery
period
30 days
35 days

After 35(thirty five) days and
decided by concerned
consignee on the formal
request of supplier
with proper
justification.

5. Language of offers
All tenders documents are to be submitted in English
6. Period of validity of offers
All bids must be valid for one year from the tender submission date.
7. Currency
Pakistan Rupee

8. Terms

The prices must be inclusive of all applicable taxes.
Owners must have to attach CNIC copies of own. Equipment’s providers and their
staff must not be engaged in any corrupt, fraudulent, collusive or coercive practices
including but not limited to applying/ bidding by multiple names / companies. If any
bidder is found to be involved in such practices his/her bid may be rejected and the
companies in question permanently black listed.
HANDS reserves the right to change the companies, quantities, period or accept or reject any
or all tender forms without assigning any reason.

9.

Type of contract
Ophthalmic Supplies Provider & manufacturer

10. Submission Address
Company information form must be submitted along with the tender form at Plot # 158, off M9 (Karachi-Hyderabad Motorway), Gadap Road, Adjacent Baqai University Hospital, Deh Tore,
Tapo Konkar, Gadap > with the name of the bidder clearly marked with irremovable ink.

11.

Content of tenders
-Technical Specification (experience)
-Financial Offer
-Signed Tenderers Declaration
-Company Certificate of Registration
-Completed ‘Tenderers Relevant Experience Form’

12.

Opening of tenders
Tender will be opened in the presence of vendors or their representatives, who wish to witness
the tender opening.

13.

Evaluation of tenders
Lowest price will not be the sole criteria; Technical specification, information & previous
experience will also be considered.

NTN
Service Financial General
Specific
Distribution
Certification Level
Stability Experience Experience Authority
10

5

10

5

10

20

Bid
Total
Participation Marks
20

100

14. Cancellation of the tender procedure
Tender evaluation committee reserves the right to cancel/reject any or all offers
without assigning any reason.

15. Data protection
Guarantees that all procurement activities are fully and transparently documented
for internal or donor audit purposes. Guarantees confidentiality of the procurement
process.

16. TOR for Vendor
 A complete company information will be submitted to the tender form.
 Name of the Company mentioned against the medicines will be preferred.
Alternate/substitute medicine of other Company not mentioned in list will be
second option.
 Supplier will be responsible for all delivery at RHC and THQ (Tehsil
Layyah)____________________________________________________
 Supplier agrees that all the Equipment will be in accordance with international standards.
 All charges, taxes, dues and contribution imposed by whatever authority in
relation to this contract will be the sole responsibility of the Supplier. All applicable
Government taxes at admissible rate shall be deducted at source from Supplier
and copy of the IT receipt will be provided to the Supplier if required on written
request.
 In case of any accident or mishap, HANDS will not be responsible for any kind of
damages/penalties/payment to any third party in any case.
 All chemicals related to equipment must be stamped with NOT for Sale.Manufacture batch and
supply must not be less than 80% of shelf-life.
 In case of any violation of above terms and conditions, HANDS reserves the
right to terminate the contract at once and the balance of the payment by either
Party shall be paid or reimbursed.
 The bidder shall bear all costs associated with the preparation and submission
of its bid, and the HANDS shall in no case be responsible or liable for those costs,
regardless of the conduct or outcome of the bidding process.
 A bidder, if he chooses, can bid for selective items from the list of equipment
provided In the doc.VII i.e. schedule of requirements and technical specification.
A bidder is also at the liberty to bid for all the items (prequalified one) mention
in the Doc.VII i.e.
schedule of requirement & technical specification. However, bidder cannot bid for
partial quantities of an item mentioned in doc VII i.e. schedule of requirements &
technical specifications. THE BID MUST BE FOR THE WHOLE QUANTITY OF
AN ITEM REQUIRED IN
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SECHEDULE OF REQUIREMENTS & TECHNICALL
SPECIFICATION

To,
The Manger Procurement,
HANDS, Karachi.
Subject: Pre-Qualification Registration of Firms.
Please register our firm as supplier for goods to HANDS. Our particulars are given below:
1. Name of Firm_______________________________________________________________
2. Present business Address_____________________________________________________
__________________________________________________________________________
3. Telephone #______________

Cell # ______________ Email _______________________

4. Proprietor’s /Owners Name___________________________________________________
5. Proprietors Residential Address________________________________________________
__________________________________________________________________________
6. Telephone #_____________

Cell # _______________ SRB Reg # ___________________

7. Proprietor’s CNIC No.________________________________________________________
8. Sales Tax Registration No._______________________ NTN No._______________________
Banker’s Name & Current A/C No._______________________________________________
9. Category for which pre-qualification is desired____________________________________
10. Whether Manufacturers, Importers, Wholesalers, Agent, Distributors__________________
11. Whether ever blacklisted YES/NO _______________________________ if yes, give details.
Signature & Seal of the Firm _____________________
Full Name____________________________________
Designation___________________________________
Dated________________________________________
Document Required:
1
2
3
4
5
6
7

Profile of business.
Last six months Bank Statement.
Registration Certificate from recognized body.
Agency Agreement/Registration Certificate etc.
NTN registration.
NIC copy
Income Tax Return Challan

1. MINIMUM TERMS & CONDITIONS FOR POST QUALIFICATION PROCUREMENT
Following Conditions of the Purchase/Services/Repair & Maintenance will be applied to
the post-qualifications procurements:
1.1. Incomplete and conditional responses will not be accepted.

The selected pre-qualified bidder will be responsible to deliver equipment at the
sites at its own risk and cost.
1.3.
The supplier will confirm the Acceptance/ Acknowledgment of its receipt
on Purchase Orders/ Work Order after the receipt of the Purchase Orders/ Work Order
from the Purchaser.
1.4. All goods must be accompanied by Delivery Challan on which the Order
No., quantity and supplier's name is clearly shown.
1.5. The period of deliveries/Repair & Maintenance will commence from the date of
the receipt of the Purchase Order by the supplier or as specified on the Purchase
Order/Work Order.
1.6. Unless otherwise 'agreed', delivery of the material against Purchase Order shall be
made at designated HANDS sites as per the RFP/ RFQ.
1.7.
The Purchaser reserves the right to inspect any goods when received and Repair
& Maintenance work at designated HANDS offices by Authorized Officials as per Purchase
/Work order issued to the Firm.
1.8. A satisfactory report regarding goods delivered/ Repair & Maintenance work shall
be furnished by the Purchaser's Authorized Officer.
1.9.
Goods supplied must correspond in all respects, with the Purchase Order and
must conform in every respect to sample specification. In the absence of sample, goods
supplied must be the best and of first class workmanship, failure to comply with this
Clause will render the goods liable to be rejected.
1.10. All items must be new, original and meet in all respects with the description details and
conditions of the Purchase Order, and must be in good condition on receipt, otherwise they
will be liable to rejection.
1.11. The supplier will deliver the goods ordered to the authorized representative of the
Purchaser who will sign on each delivery note, otherwise the Purchaser will not be held
responsible for the goods delivered contrary, to this instruction.
1.12. In case of rejection of goods or items, it will be at supplier’s risk and expense. Any item
received damaged will not be accepted and will be removed by the supplier for
replacement at their expense.
1.13. Liquidated Damages
a) In case of delay the Chief Executive, HANDS reserves the right to impose a penalty not
exceeding 10% of the total amount of the Work/Purchase Order contract at the rate of 1%
for each week of delay
1.2.

b) If the Firm/Vendor fails to complete work as per HANDS requirement, the Chief
Executive, HANDS reserves the right to reject it altogether or impose a penalty not
exceeding 50% of the total amount of the contract.
1.14. Force Majeure
a)“Force Majeure” means an event which is beyond the reasonable control of a party and
which makes a party’s performance of its obligations under the Purchase Order/Work
Order/Contract impossible or so impractical as to be considered impossible under the
circumstances, and includes, but is not limited to, War, Riots, Storm, Flood or other
industrial actions (except where such strikes, lockouts or other industrial issues are within
the power of the party invoking Force Majeure), confiscation or any other action by
Government agencies. In all disputes between the parties as to matters arising pursuant to
this Purchase Order/Work Order/Contract, the dispute be referred for resolution by
arbitration under the place for arbitration shall be decided by the purchaser.
b) Force Majeure shall not include (i) any event which is caused by the negligence or
intentional action of a Party or Agents or Employees, nor (ii) any event which a diligent Party
could reasonably have been expected to both (A) take into account at the time of the
conclusion of this Purchase Order/Work Order/Contract and (B) avoid or overcome in the
carrying out of its obligations here under.
c) Force Majeure shall not include insufficiency of funds or failure to make any
payment required hereunder.
1.15. Blacklisting

a) If the Supplier fails / delays in performance of any of the obligations, under the Purchase
Order/Work Order/Contract and violates any of the provisions, breach of any of the terms
and conditions of the Purchase Order/Contract, the Purchaser may, at any time, without
prejudice to any other right of action / remedy it may have, blacklist the Supplier, either
indefinitely or for a stated period.
b) If the Supplier is found to have engaged in corrupt or fraudulent practices in competing
for the award of the Purchase/Work Order/Contract, The Purchaser may, at any
time, without prejudice to any other right of action / remedy it may have, blacklist The
Supplier, either indefinitely or for a stated period.
1.16. Dispute Resolution

a) The Purchaser and the Supplier shall make every effort to amicably resolve, by direct
informal negotiation, any disagreement or dispute arising between them under or in
connection with the Contract.
b) In case of any dispute, the matter will be referred to Chief Executive (HANDS), whose
decision will be binding on both parties

ANNEXURE-A
Format for Covering Letter
To
(Name and address of Purchaser)
Sub: ________________________________________________
Dear Sir,
a) Having examined the Pre-Qualification document and Appendixes we, the undersigned, in
Conformity with the said document, offer to provide the said items on terms of reference to be signed
upon the award of Purchase Order/Contract.
b) We undertake, if our proposal is accepted, to provide the items/services comprise in the contract
within time frame specified, starting from the date of receipt of notification of award from the
Purchaser.
c) We agree to abide by this proposal for the period of ____ days (as per requirement of the
Project) from the date of opening and it shall remain binding upon us and may be accepted at any
time before the expiration of that period.
d) We agree to execute a contract in the form to be communicated by HANDS, incorporating all
agreements with such alterations or additions thereto as may be necessary to adapt such agreement
to the circumstances of the standard.
e) Unless and until a formal agreement is prepared and executed this proposal together with your
written acceptance thereof shall constitute a binding contract agreement.
f) We understand that you are not bound to accept any proposal you may receive, not to give any
reason for rejection of any proposal and that you will not defray any expenses incurred by us in PreQualification.

Authorized Signatures with Official Seal:

ANNEXURE-B INTEGRITY PACT
(To be submitted on Rs. 50 Stamp Paper)
AFFIDAVIT
We (Name of the Firm/ Supplier)_being the first duly sworn on oath submit, that Mr. /Ms.
________(if participating through agent / representative) is the agent / representative duly
authorized by _(Name of the Firm/Supplier)_ hereinafter called the Supplier to submit the
attached proposal to the _(Name of the Purchaser)_. Affiant further states that the said M/s
(Firm/ Supplier Name) has not paid, given or donate or agreed to pay, given or donate to
any line officer or employee of HANDS any money or thing of value, either directly or
indirectly, for special consideration in the letting of the contract, or for giving undue
advantage to any of the Firm/ Supplier in the Pre-Qualification Process and in the evaluation
and selection of the Firm/ Supplier for contract or Participating in further Procurement
Procedures or for refraining from properly and thoroughly maintaining projects
implementations, reporting violation of the contract specification or other forms of noncompliance. [The Firm/ Supplier] certifies that it has made and will make full disclosure of all
agreements and arrangements with all persons in respect of or related to the transaction
with the Purchaser and has not taken any action or will not take any action to circumvent
the above declaration, representation or warranty / support. [The Firm/ Supplier]
accepts full responsibility and strict liability for making any false declaration, not making full
disclosure, misrepresenting facts or taking any action likely to defeat the purpose of
this declaration, representation and warranty / support. It agrees that any contract, right,
interest, privilege or other obligation or benefit obtained or procured as aforesaid shall,
without prejudice to any other right and remedies available to the Purchaser under any law,
contract or other instrument, be voidable at the option of the Purchaser. Notwithstanding
any rights and remedies exercised by the Purchaser in this regard, [the Firm/ Supplier]
agrees to indemnify the Purchaser for any loss or damage incurred by it on account of its
corrupt business practices and further pay compensation to the Purchaser in an amount
equivalent to ten time the sum of any commission, gratification, bribe, finder’s fee or
kickback given by [the Firm/ Supplier] as aforesaid for the purpose of obtaining or inducing
the procurement of any contract, right, interest, privilege or other obligation or benefit in
whatsoever form from the Purchaser.
Authorized Signature & Stamp Subscribed and sworn to me this ________ day of _____ 20__

ANNEXURE-C
(To be submitted on PKR 100 - Legal Stamp Paper)

UNDERTAKING/ AFFIDAVIT
I/

We,

_______________________

S/o

_____________________

having

CNIC

___________ address: ______________ working as ____________ in Name of organization do
hereby solemnly affirm and declare as under:1. That M/s. ______________________ is registered under _________________ and its
registration number is _____________.
2. I/ We hereby confirm and declare that M/s. _______________ is not blacklisted/delisted or
debarred list with any company of Private/Public Ltd. or Government Company/Govt.
department.
3. I/We hereby confirm and declare that M/s. _______________ is not involved in any illegal
activity and/or not charge sheeted for any criminal or fraudulent act.
4. That I/ we further undertake that in case any of the facts sworn in as mentioned above and any
particulars mentioned in our application is found other-wise or incorrect or false at any stage,
my/our firm/ company shall stand debarred from the present and future tenders.
5. We have gone through all the conditions of Pre-Qualification and is liable to any punitive
action for furnishing false information / documents.

________________________________
Name

Designation
Name of Organization
WITNESSES:
WITNESS 1:

WITNESS 2:

……………………………………… Name:
………………………………………
Name:
CNIC:
ADDRESS:

CNIC:
ADDRESS:

Document 5: HANDS Terms and Conditions

SERVICES TERMS AND CONDITIONS
Unless the context indicates otherwise, the term “Buyer” refers to HANDS The term “Vendor” refers to
the entity named on the order and contracting with the Buyer. The term “Contract” can be taken to mean
either (a) the purchase order or (b) the supply/service agreement, whichever is in place.

GENERAL TERMS AND CONDITIONS
1) Price: The prices stated on the order shall be held from the company for the period and
/ or quantity unless specifically stated otherwise.

2) Source of Instructions: The Vendor shall not seek nor accept instructions from any source
external to HANDS in relation to the performance of the contract.
3) Assignment: The Vendor shall not assign, transfer, sublet or subcontract the contract or any
part thereof without the prior written consent of the Buyer.
4) Corruption: The Vendor shall not give, nor offer to give, anyone employed by the Buyer an
inducement or gift that could be perceived by others to be a bribe. The Vendor agrees that a
breach of this provision may lead to an immediate end to business relationships and
termination of existing contracts.
5) Confidentiality : All data, including but not limited to, maps, drawings, photographs,
estimates, plans, reports and budgets that has been compiled by or received by the Vendor
under the contract shall be the property of HANDS and shall be treated as confidential. All such
data should be delivered to the authorized officials representing the Buyer upon request.
5.1) The Vendor may not communicate at any time to any other person, government
or authority external to HANDS, any information that has been compiled through association
with HANDS which has not been made public except with written authorization from the
Buyer. These obligations do not lapse upon termination of the contract.
6) Use of Emblem or Name: Unless otherwise agreed in writing; the Vendor shall not advertise
nor make public the fact that it is supplying goods or services to the Buyer, nor shall the Vendor
in any way whatsoever use the name or emblem of HANDS in connection with its business or
otherwise.

7) Observance of Law: The Vendor shall comply with all laws, ordinances, rules and regulations
bearing upon the performance of its obligations under the terms of the contract.
8) Force Majeure: The meaning of the term can be taken to mean acts of God, war (declared
or not), invasion, revolution, insurrection or acts similar in nature or force.
8.1) In the event of and as soon as possible after the occurrence of any cause deemed
force majeure, the Vendor must inform the Buyer of the full particulars in writing. If the Vendor
is rendered unable either in part or in whole to perform its obligations then the Buyer shall
take such action as it considers, in its sole discretion, to be appropriate or necessary in the
circumstances.
8.2) If the Vendor is permanently rendered incapable in whole or part by reason of
force majeure to complete its obligations and responsibilities under the contract then the
Buyer will have the right to suspend or terminate the contract on the same terms and
conditions laid out in section 9, Cancellation.
9) Cancellation: The Buyer reserves the right to cancel the contract should it suspend its
activities or through changes to its mandate by virtue of the Executive Council of HANDS and/or
lack of funding. In such a case the Vendor shall be reimbursed by HANDS for all reasonable
costs incurred by the Vendor, including all materials satisfactory delivered and conforming to
specification and terms of contract, prior to receipt of the termination notice.
9.1) Should the vendor encounter solvency problems including, but not limited to, bankruptcy,
liquidation, receivership and similar, the buyer reserves the right to terminate the contract immediately
without prejudice to any other right or remedy it may have under the terms of these conditions.

10) Complete Information: The Vendor shall provide the Buyer with all information (complete
bio data / Curriculum Vitae) of its employees and staff, which will be performing or providing
assistance during the service agreement.
11) Payment Terms: Unless otherwise agreed, payment terms will be net 30 days from receipt
of a correctly prepared invoice, goods received notes/ work completion certificate issued by
the HANDS representative on monthly basis.
12) Ethics: The Code of Conduct to which HANDS expects all of its Vendors to respect is as
follows;







Employment is freely chosen.
The rights of staff to freedom of association and to collective bargaining are
respected.
Working conditions are safe and hygienic.
No exploitation of children is tolerated.
Wages paid are adequate to cover the cost of a reasonable living.
Working hours are not excessive.
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Tenderer’s Relevant Experience

Tender reference:
Please complete the table below using the format to summarize the major relevant
supplies/services carried out in the course Of the past 03 years by the tenderer. The
number of references to be provided must not exceed 15 for the entire tender.

NGO/
Company
Name

Contact
Details in
NGO/Co.

Country

Total
contra
ct
value

Dates

Description of
Contract

Related
Services
Provided
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Tenders Declaration

In response to your letter of invitation to tender for the above contract, we, the undersigned,
hereby declare that:

1. We have examined and accept in full the content of the dossier for invitation to tender.
We hereby accept its provisions in their entirety, without reservation or restriction.
2. We offer to deliver services, in accordance with the terms of the tender dossier and the
conditions and time limits laid down, without reserve or restriction.
3. The price of our tender is: Rs.
4. We will grant a discount of [ %], or [ ...................................... ] [ in the event of our
being
i. Awarded for the said tender.

5. This tender is valid for 2020-21 from the final date for submission of tenders.
6. We will inform HANDS immediately if there is any change in the above circumstances at
any stage during the implementation of the contract. We also fully recognize and accept
that any inaccurate or incomplete information deliberately provided in this application
may result in our exclusion from this and other contracts of the contracting authority.
7. We note that HANDS is not bound to proceed with this invitation to tender and that they
reserve the right to award only part of the contract.
8. We agree to adhere to all of the terms and conditions of the contracting authority as
provided in the tender dossier.
9. We confirm that we are not engaged in any corrupt, fraudulent, collusive or coercive
practices and acknowledge that if evidence contrary to this exists, HANDS reserves the
right to terminate the contract with immediate effect.
10. We are not bankrupt or being wound up, or having our affairs administered by the courts,
have not entered into an arrangement with creditors, have not suspended business
activities, are not the subject of proceedings concerning those matters, or are in any
analogous situation arising from a similar procedure provided for in national legislation or
regulations.
11. We must not be engaged in any corrupt, fraudulent, collusive or coercive practices
including but not limited to applying/ bidding by multiple names / companies. If we found
to be involved in such practices our bid may be rejected and the companies in question
permanently black listed.
12. We have not been convicted of any offence concerning professional conduct by a
judgment which has the force of judiciary.
13. We have not been guilty of grave professional misconduct proven by any means which the
contracting authority can justify
14. We have fulfilled obligations relating to the payment of social security contributions or
the payment of taxes in accordance with the legal provisions of the country in which we
are established or with those of the country of the contracting authority or those of the
country where the contract is to be performed

15. We adhere to respect the HANDS Code of Conduct as per the points listed below;
 Employment is freely chosen.
 The rights of staff to freedom of association and to collective bargaining are
respected.
 Working conditions are safe and hygienic.
 No exploitation of children is tolerated.
 Wages paid are adequate to cover the cost of a reasonable living.
 Working hours are not excessive.
 No discrimination is practiced.
 Regular employment is provided.
 No harsh or inhumane treatment of staff is tolerated.
 Local labor laws are complied with.
 Social rights are respected
16. We have fulfilled obligations relating to the payment of social security contributions or the

payment of taxes in accordance with the legal provisions of the country in which we are
established or with those of the country of the contracting authority or those of the country
where the contract is to be performed
17. Environmental Standards
Vendors should as a minimum, comply with all statutory and other legal requirements relating
to environmental impacts of their business. Areas which should be considered are:






Waste Management.
Packaging and Paper
Conservation
Energy Use
Sustainability

Name and function:
Date:
Signature:
Yours faithfully
Name and first name: …………………………………………………………………
Title: ……………………………………………………………………………………
Duly authorized to sign this tender on behalf of:
………………………………………………………………………………………...…
Place and date: …………………………………………………………….……………
Stamp of the firm/company:
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Price Schedule
Date 07-12-2020
Tender Ref: TENDER SET NO: HANDS / PROCUREMENT/ 2020 / 7

Please mention your bid / quote on this form along with your sign and stamp on each page or in the
same manner on your letter head.

S. #

Name of
Lab
Consumabl
es

Specifications

Qty

Allied
Accessories
Required

OPD Equipment

1.

Slit Lamp
Biomicrosco
pe

Binocular tube with
converging optics and
eye width adjustment

4





Eyepieces with dioptric
adjustment 10x 16x and
40x





Magnification range
variable from 6.35X to
31.75x.



Slit length: variable

16x eyepieces
1 pair
Dust cover
Plastic breathshield
Chin-rest
papers
Extra bulb 6
local made
good quality
electric stand.
with 19" LCD
Monitor

Tilt mechanism,
Slit image rotation: 0 to
180 degree
UV, heat absorption, red
free and cobalt blue
filters,
With provision for
hanging type applanation
tonometer
2

Applanation
Tonometer

Hanging type / Goldman
type
Haag Streit, Switzerland

04



One Extra
prism

Price per
Unit

Total Amount

3

Vision
Testing
Drum

with tube light or Bulb
fixed in it for
homogenized lights



04

Locally
Made

Portable on Stand
Consist of four Different
charts: English, Urdu
Alphabets and the
Illiterate “E” & Pictures
for Children.
Doe-chrom test
4

Ophthalmos
cope /
Retinoscope
Set

Standard illumination,
aperture dial contains
small aperture, standard
aperture, concentric
scale & slit aperture,
corrective power range
from +35D to -36D
All optical system enclose
totally in instrument
head and in separate
cases for each
Control for streak width
and streak rotation,
Streak revolves 360o,
head rest to prevent
operator’s spectacles
from getting scratched.
Separate handles with
rechargeable batteries
for Retinoscopes /&
Ophthalmoscope With
Desk charger
Filter: Polarizing Filter,
4000K Filter, Red-Free
Filter.
Length: 89mm. Weight:
70g.

05






Rechargeable
handle with
desk charger
6 Spare bulbs
for
Ophthalmolosco
pe
6 Spare bulbs
for Retinoscope

Imported from Europe,
USA or Japan.
5

Refraction
Box / Trial
Lens Set

With small aperture
lenses in light weight
anodized aluminum
mounts
Sphere :
20.00D



276 pieces
and
standard
accessories



One Spare
battery
Cover
shield

 0.12 to

Cylinder
:
0.12 to  6.00D
Prisms :

05



0.5 to 10

With unbreakable light
weight anodized
aluminum mounts and
standard accessories in
carrying case, with 276
pieces and standard
accessories
Imported from China
6

Universal
Trial Frame

Universal Trial Frame
(Europe, USA, Japan)

04

7

Jackson
Cross
Cylinder

±0.5, ±0.25, Japan Make

04

8

Foci meter

Type: Ocular, external
reading with eyepiece

04

(Lensometer)
Digital

Target: Pinhole corona
Vertex power range: 0 to
+/- 25D
Steps: 0.25 D
Cylinder axis: 0 to 180
Degree
Prismatic power range: 5
prism D or better
Electrically, 220 V 50 Hz
or battery operated



9

Auto
Refractomet
er

Motorized chin rest
movement



04

Measuring range -25D to
+22D
Sphere:
or better

+/- 17 D

Cylinder:
10D

0 to +/-

Axis:
Degrees

1 to 180



With local
made
electric
stand
printout
with
standard
accessories

Pupil distance: Max.
85mm (increments:
1mm)
Display
Digital on TV monitor
with printout
Power source
240 V 50Hz

220 –

with 25 printer rolls, dust
cover and cleaning kit
Imported from Europe,
USA or Japan
10

60 D Lens

USA Make

04

11

Near Vision
Chart

Near reading charts
illuminated with stand
with 4 sides

04

12

RAF Rule

Imported

04

13

Prism Bar

04

Separate box

14

Prims Box

04

Separate box

15

D 15 / PV
16

Any of the two Color
vision tests

04

box

16

Computer
with Printer

HP Compaq 8200 Elite
Small Form Factor PC

04

Intel Core i7, Ram 4GB,
500GB Hard, Super

Drive, HP LCD
17”,Keyboard and Mouse
Printer HP LaserJet 1320

Doc 8 (b) Preferred Technical Specification/Brand
Tender Ref: TENDER SET NO: HANDS / PROCUREMENT/ 2020 / 07

Items Requisition for Year 2020-21

S.
#

Name of Lab
Consumables

Specifications

Qty

Allied Accessories
Required

Installation
at

OPD Equipment
Slit Lamp Biomicroscope
1.

Binocular tube with converging
optics and eye width
adjustment

04

Eyepieces with dioptric
adjustment 10x 16x and 40x
Magnification range variable
from 6.35X to 31.75x.









16x eyepieces 1 pair
Dust cover
Plastic breath-shield
Chin-rest papers
Extra bulb 6
local made good
quality electric stand.
with 19" LCD Monitor











RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah

Slit length: variable
Tilt mechanism,
Slit image rotation: 0 to 180
degree
UV, heat absorption, red free
and cobalt blue filters,
With provision for hanging
type applanation tonometer
2

Applanation Tonometer

Hanging type / Goldman type

04

One Extra prism

Haag Streit, Switzerland





3

Vision Testing Drum

with tube light or Bulb fixed in
it for homogenized lights
Portable on Stand

04



Locally Made




RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan

Consist of four Different
charts: English, Urdu
Alphabets and the Illiterate “E”
& Pictures for Children.




Doe-chrom test
4

Ophthalmoscope /
Retinoscope Set

Standard illumination, aperture
dial contains small aperture,
standard aperture, concentric
scale & slit aperture,

05





corrective power range from
+35D to -36D

Rechargeable handle
with desk charger
6 Spare bulbs for
Ophthalmoloscope
6 Spare bulbs for
Retinoscope






All optical system enclose
totally in instrument head and
in separate cases for each



Control for streak width and
streak rotation,

RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
THQ
Nawaz
Shareef
Thal
Hospital

Streak revolves 360o, head
rest to prevent operator’s
spectacles from getting
scratched.
Separate handles with
rechargeable batteries for
Retinoscopes /&
Ophthalmoscope With Desk
charger
Filter: Polarizing Filter, 4000K
Filter, Red-Free Filter.
Length: 89mm. Weight: 70g.
Imported from Europe, USA or
Japan.
5

Refraction Box / Trial
Lens Set

With small aperture lenses in
light weight anodized
aluminum mounts
Sphere :
20.00D

 0.12 to

Cylinder
to  6.00D

:

 0.12

05



276 pieces and
standard
accessories






RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah

Prisms :

0.5 to 10



THQ
Nawaz
Shareef
Thal
Hospital



RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah

With unbreakable light weight
anodized aluminum mounts
and standard accessories in
carrying case, with 276 pieces
and standard accessories
Imported from China
6

Universal Trial Frame

Universal Trial Frame (Europe,
USA, Japan)

04





7

Jackson Cross Cylinder

±0.5, ±0.25, Japan Make

04






8

Foci meter
(Lenso-meter) Digital

Type: Ocular, external reading
with eyepiece

04




Target: Pinhole corona

One Spare
battery
Cover shield





Vertex power range: 0 to +/25D



Steps: 0.25 D
Cylinder axis: 0 to 180 Degree
Prismatic power range: 5
prism D or better
Electrically, 220 V 50 Hz or
battery operated
9

Auto Refractometer

Motorized chin rest movement
Measuring range -25D to
+22D

04




With local made
electric stand
printout with
standard
accessories




RHC 1:
Pahar pur
RHC 2:
Mirhan

Sphere:
better

+/- 17 D or

Cylinder:

0 to +/-10D

Axis:
Degrees

1 to 180




RHC 3:
Ladhana
RHC 4:
Jaman
shah

Pupil distance: Max. 85mm
(increments: 1mm)
Display
Digital on
TV monitor with printout
Power source
V 50Hz

220 – 240

with 25 printer rolls, dust
cover and cleaning kit
Imported from Europe, USA or
Japan
10

60 D Lens

USA Make

04






11

Near Vision Chart

Near reading charts
illuminated with stand with 4
sides

04






12

RAF Rule

Imported

04






RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah

13

Prism Bar

04

Separate box






14

Prims Box

04

Separate box






15

D 15 / PV 16

Any of the two Color vision
tests

04

box






16

Computer with Printer

HP Compaq 8200 Elite
Small Form Factor PC
Intel Core i7, Ram 4GB, 500GB
Hard, Super Drive, HP LCD
17”,Keyboard and Mouse
Printer HP LaserJet 1320

04






RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah
RHC 1:
Pahar pur
RHC 2:
Mirhan
RHC 3:
Ladhana
RHC 4:
Jaman
shah

Procurement Guidelines and Code of Conduct
The objective of HANDS procurement is to purchase materials, supplies, and services in the
best interest of HANDS and our customers while maintaining good supplier and community
relations. The following policies and practices have helped us to achieve these objectives.
HANDS Code of Conduct contains additional information as to the
expectations for employees and suppliers. HANDS require its Suppliers
to share in its commitment to conduct business in an ethical, legal, safe,
environmentally and socially responsible manner.
Supplier Relations Frankness, fair dealing, maintenance of good quality,
on-schedule delivery, and fair prices are the main elements of our
continuing to do business with all of our suppliers. We conduct our
purchasing transactions in a manner that we hope our suppliers will value
and will provide them with opportunities to compete for our business. To
the maximum extent possible, our procurement is based on competitive
bids. Competition includes quality and delivery schedules, as well as price.
Competitiveness of price includes favorable terms (discounts) for prompt
payment of invoices.

Respect & Dignity
Treat People with Dignity and Respect We respect the personal dignity of
each individual and expect all our colleagues and suppliers to do the same.
HANDS honors diversity and inclusion, and are intolerant of violence,
discrimination, harassment, intimidation, bullying or retaliation in our
workplace.

Meetings with Buyers and Technical Personnel
All contacts with HANDS must be with the seller/vendor identified on the
Request for Quotation or Purchase Order. If it is necessary for a supplier to
meet with Quality or Technical personnel, the Procurement Manager will
coordinate. The only exception to this policy is that vendors are permitted to
contact our Accounts Payable Department when checking on payment of
your invoices. It is important to arrange for an appointment in advance.
Ethics In relationships, communications, all transactions should be
conducted fairly, honestly and with integrity with highest ethical standards.
Employees and suppliers should avoid the appearance of unethical or
compromising practices.

Gifts and gratuities
HANDS’s procurement officers are restricted and warned from accepting gifts
from suppliers, partners or governments.

In the context of gifts and gratuities, the standards of conduct state that:
“No staff member shall accept any honor, decoration, favor, gift or remuneration
from any Government.” “No staff member shall accept any honor, decoration,
favor, gift or remuneration from any non-governmental source without first
obtaining the approval of the Secretary-General”
The procurement officer should:
 Be able to identify covert gifts.
 Not accept any gift from governmental or non-governmental sources,
but reports them to the designated authorities.
 Be aware of the reasons for not accepting such benefits.
 Be aware of the impact on the organization if accepting such benefits.
HANDS has a zero tolerance policy regarding accepting gifts and gratuities,
other organizations may have their own guidelines in that respect. HANDS’s
procurement officers are responsible to know and apply the respective
guidelines of their organization.

1. Potential areas of risk in the procurement cycle
Some potential areas of risk relating to ethics in the procurement cycle are listed in the table
below.

Area of risk
Budgeting

Explanation and examples

Fraud and corruption must be paid for from somewhere. Lack of proper
budgetary control, for example when all funds are not allocated to a
specific purpose, can provide the necessary funds.
Financial approvalWithout regular audits and strict management controls, there are
policy
opportunities for fraudulent use of a person’s own levels of authority, or of
misusing someone else’s.
Perceived need
Requirements can be invented or falsified.
Specification
Specifications can be written to favor a specific supplier. Clarifications on
developmen
specifications can be provided to one of the invitees only during the
t
tendering
process.
Evaluation criteria Evaluation criteria can be written, or amended, after receipt of offers to
favor a particular supplier.
Pre-qualification
This process can be used to limit the field of competition to give a favored
supplier an advantage.
Invitation
to This process can be used to give the illusion of competition where it does
tender/sourcing
not really exists by inviting tenders from companies who are known to be
unsatisfactory, or by not sending out complete specifications to all tenders
at the same time etc.
Offer evaluation
Fraud at this stage occurs mainly when objective evaluation criteria have
not been agreed in advance. It can also occur where technical staff is able
to use
their specialist knowledge to mislead other members of the evaluation
team.
Negotiation
Favored suppliers can be assisted or given useful information during
negotiations.

Contract award
Post award
changes to
specifications

There are opportunities for fraud by the supplier either through deliberately
fraudulent acts or through buyer incompetence.
This allows suppliers to increase profits, particularly when awarded the
contract on an attractively low offer price.

